
Mission
Promote optimal health and 
quality of life to those we 
serve through our exceptional, 
comprehensive care at home and 
in the community.

Vision 
Recognized as the innovative 
leader in home and community 
health care.

Values
Collaboration 

Empowerment 

Integrity

Quality

Stewardship

Our service area includes 25 
counties in southern Wisconsin. 
Home Health United is a 501 
(c)(3) nonprofit organization 
and United Way agency. We are 
Medicare/Medicaid certified 
and accept a wide variety of 
health plans.

Our more than 400 employees 
have been carefully screened 
and trained so patients and their 
families will feel comfortable, safe 
and secure as they provide care 
in the home. 

Co-owner Hospitals
Reedsburg Area Medical Center
Sauk Prairie Memorial Hospital
St. Clare Hospital 
St. Mary’s Hospital

Affiliated with 
St. Mary’s Janesville Hospital

Skilled Nursing
A registered nurse case manager coordinates care with all other disciplines and the 
physician according to the patient’s plan of care.  Under the supervision of the registered 
nurse, licensed practical nurses provide nursing treatments that support the plan of 
care. Nurses coordinate comprehensive care in a variety of areas: pain management, 
medication instruction and management, surgical aftercare, infusion therapy, wound 
and ostomy care, incontinence and catheter care, anti-coagulation therapy, telehealth 
and home safety, nutrition and enteral therapy. HHU also offers disease management 
and self care of chronic conditions. A Pediatric Nurse Practitioner provides specialty 
care for newborns and young children. 

Medical Social Services
After a patient is admitted to home health services, a medical social worker may come 
to the home and conduct a thorough psychosocial assessment to help determine patient 
needs and identify any limitations, barriers, or safety issues that might impede recovery. 
Social workers educate patients and families regarding community resources, support, 
long range planning including advance directives, and overall care options. 

In-Home Services

For More Information
(800)924-CARE (2273)     

www.HomeHealthUnited.org

Community Resource 
Program (CRP) 
Home Health United’s Community 
Resource Program provides a free 
medical social worker consultation 
to anyone facing these challenges: 
chronic health condition; frequent 
hospitalizations and ER visits; trouble 
with pain control; frequent falls or; 
need to make the home safer. Call 
1-800-900-8040 and a medical social worker will contact you to provide infor-
mation on available options at HHU and in the community. If needed, they will 
schedule a free in-home health informational visit.
This program is for non-emergencies only.  A Home Health United – Xtra Care Program.



In-Home Services, cont.

 
Occupational Therapy 
Occupational therapists assess a patient’s 
ability to perform daily tasks; determine 
hindrances to independence and develop 
programs that help restore function.  
An occupational therapist may teach 
patients and caregivers strategies for 
improving independence; treatment of 
incontinence; initiate a home exercise 
program; recommend adaptive equipment 
or make environmental modifications. 
They also conduct home safety evaluations 
and can assess patients’ cognitive abilities; 
impaired vision as it relates to daily living 
and safety; and their supervision needs.
 
Physical Therapy 
Physical therapists assess a patient’s 
musculoskeletal system focusing on 
safety and mobility; educate patients 
and caregivers; develop home exercise 
programs; assess need for assistive devices; 
and provide specialized individual 
care. They also work on treatment 
of incontinence; wound care; pain 
management; and fall risk reduction, 
through recommendations on safety and 
balance training. 

Speech Therapy 
Speech/Language pathologists assess 
patients’ communication abilities and help 
improve their ability to communicate; 
work on improving swallowing skills; 
teach compensatory strategies to 
reduce the risk for aspiration and other 
complications; and help patients maintain 
good nutrition and hydration.
 
Home Health Aides 
Under the supervision of a registered 
nurse, home health aides assist with: 
bathing, skin care, oral hygiene, nail care, 
home exercise program, ambulation, 
simple wound care, bowel program, 
catheter care, and light meal preparation. 

Infusion 
HHU Infusion Pharmacy is a licensed 
pharmacy that provides IV medications, 
nutritional support, infusion pumps, 
supplies and comprehensive infusion 
therapy management to patients in 
their own homes. All of our patients 
are served by our state-of-the-art sterile 
compounding pharmacy. Therapies 
commonly provided include antibiotics, 
immune globulin, pain management, 
and enteral and parenteral nutrition. 

Home Telemonitoring 
The Honeywell    HomMed Health 
Monitoring System is a hospital-grade 
medical device that collects patient vital 
signs daily, providing patients with a 
secure and consistent connection to 
HHU clinicians. If information collected 
indicates a need for intervention, or if 
the user fails to collect vital signs when 
prompted, appropriate action is taken 
and members of the care team may be 
contacted.

Meals on Wheels 
Home Health United - Meals on Wheels 
delivers nutritious meals to homebound 
individuals who live in Madison, 
Middleton and Monona every day of 
the year. Many recipients live alone and 
benefit from the personal contact and 
safety check provided by Meals 
on Wheels volunteers.
The volunteers deliver a daily newspaper 
along with the meal that can be prepared 
for special dietary needs such as diabetic, 
renal, cardiac, soft, vegetarian or gluten-
free. *Madison, Monona, Middleton only.

 

R

Office Locations 
4639 Hammersley Road
Madison, WI 53711

2802 Walton Commons West
Madison, WI 53718

3700 E. Racine Street
Janesville, WI 53546

2888 Village Road
Portage, WI 53901

470 Oak Street
Prairie du Sac, WI 53578

164 Second Street
Reedsburg, WI 53959

Counties Served 
Adams
Columbia
Crawford
Dane
Dodge
Grant
Green Lake
Green
Iowa
Jefferson

Juneau
Lafayette
Marquette
Monroe
Richland
Rock
Sauk
Vernon
Walworth

*exceptions listed in 
service descriptions



Hospice
Hospice is a special type of care for people who are facing serious illness and who have a 
limited life expectancy. Home Health United - Hospice provides a care team consisting 
of nurses, social workers, spiritual counselors, home health aides, volunteers and medical 
directors. The team works closely with patients and families to identify their goals and 
priorities, and to develop a plan to achieve those. The services are provided wherever the 
patient calls home, which could be a relative’s home, nursing home, assisted living facility, 
or hospital.

Community
Health Services 

Immunizations
Home Health United provides influenza 
vaccination clinics at work sites and to 
the public. Public clinics include senior 
centers, libraries, churches, Community 
Based Residential Facilities (CBRF), 
adult day care centers and assisted living 
facilities.

Corporate Wellness
Home Health United professionals 
enhance the health of employees at work 
sites by offering a variety of wellness 
programs. These programs include 
Hepatitis B vaccinations, tuberculosis 
testing, blood pressure evaluation and 
cholesterol screening.

Office Location
1111 Eighth Street
Baraboo, WI 53913

St. Clare Hospice House
915 12th Street
Baraboo, WI 53913 

Counties Served
Adams
Columbia
Dodge
Green Lake
Iowa

Juneau
Marquette
Richland
Sauk
Vernon

Foot Care Clinics
Home Health United provides foot 
care clinics in both public and private 
settings. A technician can perform nail 
trimming and care at senior centers, 
churches, assisted living facilities and in a 
client’s private residence. Nurses are also 
available to perform diabetic foot care at 
public clinics or in the home.

 

In-Home Hospice Services
Hospice care in the home includes 
skilled nursing, physician oversight, 
medical social services, home 
health aides, grief support, spiritual 
counseling, volunteers, and physical, 
occupational, and speech therapy. 

Residential Services
St. Clare Hospice House 
Residential facility - HHU staffs and 
manages the operation of the Hospice 
House including: meals, medication 
administration, laundry, and 
housekeeping to meet the needs of the 
patient and family. Patients also benefit 
from all in-home hospice services.

Office Location
4639 Hammersley Road
Madison, WI 53711

Counties Served
Adams
Columbia
Dane
Dodge
Grant
Green
Green Lake
Iowa 
Jefferson
Juneau
Lafayette
Marathon

To schedule a FREE Hospice informational 
visit, please call 1-877-356-4514

Marquette
Monroe
Richland
Rock
Portage
Sauk
Vernon
Waushara
Walworth
Waupaca
Wood

For More Information
(800)924-CARE (2273)     

www.HomeHealthUnited.org



Home Medical
Equipment

Mobility Aids-Wheelchairs, 
Walkers, Scooters
Whether the need is temporary or lasting, 
HHU has many options to help maintain 
mobility, from folding wheelchairs to 
complex power wheelchairs. 

Oxygen & Respiratory 
Therapy Services 
HHU has an extensive network of 
knowledgeable respiratory therapists, 
technicians, and customer service staff 
providing state-of-the-art respiratory 
technologies and support therapy 
including: oxygen, continuous positive 
airway pressure, apnea monitors, sleep 
studies and ventilators. 

Continuous Positive Airway 
Pressure (CPAP) 
If a physician has ordered CPAP therapy 
for sleep apnea, HHU respiratory 
therapists function as a support person 
and liaison between the patient and 
physician who will provide instruction 
on use and maintenance of CPAP and 
supplies. During the first month, HHU 
will call the patient weekly at no charge 
to discuss issues and answer questions. 

Patient Room and Home 
Safety Equipment 
HHU can provide hospital equipment 
that patients need to remain in the home 
including multi-positional hospital beds; 
hoyer and other patient lifts; lift chairs; 
specialized mattresses and accessories for 
pressure sore reduction; overbed tables; 
bath and toilet aids, wound, ostomy and 
medical supplies; home sleep products; 
and trapeze and traction equipment.

Aids for Daily Living 
HHU has an array of personal care items 
including reachers, adaptive utensils, 
long handled shoehorns and elastic 
shoelaces.

Retail 
Store
Locations
1111 Eighth Street
Baraboo, WI 53913

4639 Hammersley Road 
Madison,WI 53711

3700 E. Racine Street
Janesville, WI 53546

480 Village Walk Lane
Johnson Creek, WI 53038

Park Place
1075 N. Elm Street
Platteville, WI 53818

2888 Village Road
Portage, WI 53901

470 Oak Street
Prairie du Sac, WI 53578

164 Second Street
Reedsburg, WI 53959 

Dean & St. Mary’s 
Outpatient Center
700 S. Park Street
Madison, WI 53715

Counties Served
Adams
Columbia
Crawford
Dane
Dodge
Fond du Lac
Grant
Green Lake
Green
Iowa
Jefferson
Juneau
Kenosha
La Crosse
Lafayette

Marquette
Milwaukee
Monroe
Ozaukee
Racine
Richland
Rock
Sauk
Sheboygan
Vernon
Walworth
Washington
Waukesha
Waushara
Winnebago

Sales • Rental • Service

January 2012

  "Accredited by the 
  Community Health 
Accreditation Program"

Retail stores have an in-stock supply of home medical equipment and supplies to assist 
patients and caregivers with treatments and care; and to increase mobility, safety, 
independence and comfort. Knowledgeable Assistive Technology Suppliers are available 
at each location to assist in product selection.


